











































































































MA# 6066 Page 2 of 4

Date: 7/31/2023 Phone: (386) 257-2501
To: Montecito Community Development District
Darrin Mossing
Subject: Hoover Maintenance Agreement, MA#6066
Contract Term:12 months 11/1/2023 - 10/31/2024
Site IDs: #8563, #8721

Repairs due to failures or recurring problems caused by poor water quality including chemical or biological
fouling or field irrigation system problems

Repairs due to vandalism, accidents, negligence or natural events including wind, flood, power surge and
lightning

Repairs due to operating the irrigation system in a manner that exceeds the limits of pump system design
performance, or due to repeated rapid cycling of pump system due to irrigation system leaks.

Disc-Filter cleaning not included

For Hoover Flowguard pump systems the Hoover Maintenance Program includes:

24/7 Control and remote automatic monitoring of the irrigation and pump system

Automated system alerts and warnings via e-mail, proactive system support, and up to 8 hours assistance
from the Hoover Help Desk.
Broadband Internet Service Connection.

Graphical web display of Water Management system status, alarm enunciators, controls, history, trends,
data logs, maintenance alerts, service counters, and configuration.
Unlimited Free webinars to learn best practices for using Flowguard.

Water restriction controls to prevent over/under watering, save energy and water consumption, and rapid
cycling due to field issues.
Remote system Shut-down and Reset features with shutoff valves.

Protection features to indicate low pressure, high flow rate including automatic, adjustable shut down.

Printable water management usage reports for graphing, events, usage, and configurations.

2801 N. Powerline Rd. « Pompano Beach, Florida 33069 ¢ (954) 971-7350 * Fax (954) 975-0791
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The following are the Flowguard Sites on this agreement

Site ID Site Name Model #
8563 Montecito Phase #3 HCF-25PDV-230/3-HMSR3L-Z
8721 Montecito Pump #1 HCF-40PDV-208/3-FHMSR3L-Z

2801 N. Powerline Rd. « Pompano Beach, Florida 33069 ¢ (954) 971-7350 « Fax (954) 975-0791
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Annual Price $4,580.00

Additional Adjustment Prorate site 8721 $381.67
for 10 mo since covered under previous
contract through 12/2023

Total Annual Price $4,198.33

**Save Time and Costs of additional service visits by pre-authorizing a Hoover tech to repair non-maintenance
related, system performance, or safety-critical component problems while on site for maintenance. Please select
ONE of two options:

D YES, | authorize Hoover to complete non-maintenance related repairs up to $750.00 while on site during a
Maintenance visit. The Hoover Technician will call the on-site manager to discuss the repair prior to
completing the work. For repairs exceeding $750.00, approval will be obtained immediately or in advance.

NO, | want to approve each non-maintenance related repair. If an authorized manager is not available to
provide immediate approval, an additional service visit will be scheduled after approval is obtained.

Terms: This agreement is automatically renewable for one year unless written notice is provided by either party
30 days prior to its expiration. We still require a signed copy for our records. Hoover Pumping systems Standard
Terms and Conditions of Sales will apply.

Accepted by: Accepted by:
Hoover Pumping Systems Montecito Community Development District
Signature/Date

Lauren Hoover 7/31/2023

Name Printed

P.O. Number (if required)

2801 N. Powerline Rd. « Pompano Beach, Florida 33069 ¢ (954) 971-7350 * Fax (954) 975-0791
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MANAGER’S REPORT MONTECITO CDD

Informational/Action Items completed:

1. General Admin, Maintenance, and repairs
a.The weekend representative has been completing general repairs.

1.
1.
1ii.
1v.
V.
Vi.
Vil.
Viil.
IX.

Ladder to pool repaired.

Painted new fitness door.

Repaired weather stripping on some clubhouse doors.
Treated AC in fitness with cleaning tabs.
Reorganized shed.

Modified garage door to slide up farther.

Patched potholes.

Completed a light check in community.

Changed lightbulbs in clubhouse and pool deck.

b. General office administration completed.

1.
1.
1ii.
v.
V.
V.
Vil.
Viil.
IX.
X.
X1.
Xii.
Xiil.

Submitted all important information for Vesta website.

Change hours — update website and phone message. Completed.
Obtained second opinion on Poinciana trees.

Jasmine test plan created.

Scheduled meeting with Supervisor Henson for landscape review.
Samples of signage sent to bos.

Purchase a new golf cart and maintenance plan.

Registered golf cart with Satellite Beach.

Requested updates on website.

Updated homeowner about swim lessons being denied.
Obtained estimates on pond/fountain maintenance.

Scheduled fountain repairs.

Scheduled roof repairs.

Decisions for Board Members/estimates:

2. Priority — Insight Estimate to replace East and Clubhouse Controllers $13,800.
Hunter no longer makes replacement parts. Currently — East controller not

functional.

a. East Controller was left open in rainfall by Paradise. Cost to replace $6900
approved by DM.

1.

Saving east controller parts for Clubhouse controller.

b. Options for irrigation at Montecito:

i

il.

iil.

Safety Issue — Control Panel on Coquina — needs replacement $3,439.

(98]

Change the existing system completely.
Have homeowners take over their own irrigation.
Xero scape CDD areas.

4. Coquina — replaced pump and motor — electrical failed needs new cable $4,534.00.

GM-04
08/2021
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. Lake/Pond Maintenance — Solitude Annual cost $14,640 — estimate attached.
Crosscreek environmental $7,140 Annually. Discussion Item.

. Pacifica — tabled from 9/6/23 meeting. Needs motor and pump $5,038.00.

Sign design preferences — Two board members have stated option #2 attached.

. Jasmine test locations selected — map attached. Areas in blue were determined to be
test locations. Some shade, some sun, some partial, some full sun. Green will be sod
replacement based on the approved expense.

. Poinciana tree removal — second opinion and costs associated.

GM-04
08/2021
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OWNER

AARON SMITH, pic, cLIA,
CLWM, CID, CIC, CGIA

ADDRESS
36767 E Eldorado Lake Dr
Eustis, FL 32736

PHONE
352-434-5015

EMAIL
asmith@insightirrigation.com

WEB
www.insightirrigation.com

09/28/2023
Attn: Montecito CDD
208 Montecito Dr,
Satellite Beach, FL 32937
IRRIGATION SERVICES PROPOSAL FOR MONTECITO CDD
Insight Irrigation proposes to replace the existing Hunter ACC at 66-76 Clemente.
Hunter has stopped manufacturing ACC components and their support department
does not assist with troubleshooting ACC products.

Should any component (modem, faceplate, module, etc.) on the ACC timers at
Montecito fail, replacements may be impossible to locate.

A full list of parts is listed below:

East Clock
e A2C75DPP - Hunter ACC2 Decoder 75 Station with Plastic Pedestal

e  A2CLTE - NLA - Hunter ACC2 Cellular Connection Module

e  Grounding and surge protection
The cost for this is $6,900. This includes all materials, labor, and installation.
The process will take up to a minimim one week to complete upon approval.

Accept initial
Decline

Agent Date
Respectfully,

Aaron Smith ASIC
Owner, Insight
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Job Card

7628 NW 6th Ave

Boca Raton, Florida 33487, United States
P.: (561) 994-3939

E.: jeannie@cascadefountains.com

MONTECITO Date: 28-Jun-2023 08:00 AM
c/o VESTA PROPERTY SERVICES 208 MONTECITO DRIVE ) . .
SATELLITE BEACH, Florida 32940, United States Fieldworker: Jonathan Hoskins
P.: 321-777-9460 Job #: 17163
Type: UL Listed Control Panel
E.: dgrimm@vestapropertyservices.com y.p ) ! )
Contact Person: DENISSE GRIMM Priority: Medium
Customer Type: Status: Finished
Account Type: 30 DAYS Invoiced: No

Job Date & Time Actual Job Date & Time

_ . _ : Site Address
Finish Duration Finish Duration

28-Jun-2023 28-Jun-2023 8:00:00 02-Aug-2023 18-Sep-2023 5:12:30 805 MONTECITO DRIVE, Florida,

08:00 AM 04:00 PM 11:43 AM 09:13 AM SATELLITE BEACH, 32937, United States

Products & Services:

Quantity Description Unit Price ($) Tax Rate ($) Sub Total ($)
1.00 | New 5hp UL Listed Electrical Control Panel 2,989.00 0.00 2,989.00
1.00 | Labor To Install new UL Electrical Control Panel 450.00 0.00 450.00
Total: $ 3,439.00
(+) GST: $0.00
Grand Total: $ 3,439.00
Description:

Pacifica Lake Fountain: Approval install a new UL Listed GFI Protected 5hp, 230v, 1ph electrical panel for the fountain.

Completed Notes:

The 5 hp 230 v Single Phase motor has spun out of the motor. The amps are very low and there is no water being pumped. This panel will have to
be replaced.

Pics are attached.

The 5 hp panel was completed today 9/13/23. The fountain has been flipped over using a hand winch. It began to rain. We will come back and
finish this job when they approve the motor and pump.

Notes:
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Date:
Quote #:

Scope of work:

Cascade Fountains

A Division of Fountain Design Group
7628 NW 6th Ave, Boca Raton F1, 333487

(561)994-3939
jeannie(@cascadefountains.com

19-Sep-2023 02:02 PM
1858

Repair Quote

MONTECITO
c/o VESTA PROPERTY SERVICES 208
MONTECITO DRIVE
SATELLITE BEACH, 32940
Florida, United States

Lake Coquina: Our Service Manager has advised that the power cable for the motor/pump
system is damaged and can not be used. We will need to install 250' of 8/4 SOW
Submersible power cable on the lake fountain.

Notes:
Quantity Description Unit Price ($) GST Rate (%) Sub Total ($)
250.00 | 8/4 Submersible Pump/Motor Power Cable 13.57 0.00 3,392.50
2.00 | A2 Splice Kit 128.50 0.00 257.00
1.00 | Labor to install new SOW Power Cable 885.00 0.00 885.00
Sub Total: $ 4,534.50
Tax Rate Amount: $0.00
Quote Total (Tax Rate Incl.): $4,534.50

Respectfully Submitted by,
Fountain Design Group

Acceptance of Proposal: The above price, specifications, and conditions are satisfactory and are hereby accepted. Fountain
Design Group, Inc. is authorized to complete the work as specified.

Signature:

Date of Acceptance

Conditions: All work is to be completed in a workmanlike manner. Any alteration from specifications involving extra costs will be

executed only upon written approval from the client, and will become an additional charge from the approved proposal amount.
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Item

Visual Inspections (see list)
Monthly aquatic weed control
Monthly shoreline weed control
Trash removal

Water quality testing (annual)
Monthly Algae control

Fountain Service - Quarterly
Detailed service reports each visit

Testing costs

Labor rate repairs
Diagnostic Fee

Solitude

Ponds/ Ponds/
fountains Fountains
Yes No

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes No

$ 14,640.00 $

$

130.00 $
$

Crosscreek Cascade Ecor

Fountain Ponds
only only
No No

No Yes

No No

No Yes

No No

No Yes

Yes No

No No

$2,600.00

7,140.00 S 1,920.00 $6,360.00 $10,880.00

150.00
250.00

$

150.00

Inspection Items Solitude only

Water levels

Clarity/quality

Turbidity

Beneficial aquatic vegitation
Nuisance vegitation

Algae

Pipes, inlets dams spillways, tracks trash
Erosion

Shoreline stablization

Swales, outflowing/inflowing
Vegitated Buffers
Sedimintation

Animal activity

Fish habitat

Mosquito breeding conditions
Trash/debris

Fountain Service Solitude only

Amp test on motor

Check voltage incoming/outgoing
Test motor GFCI

Test Contactor

Test motor overload

Check fuses

Check wires, breakers electronics
Check timer/adjust as needed
Test lighting/breaker

Check lighting timer/adjust
Perform diagnostic as needed on all parts.
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SERVICES CONTRACT

CUSTOMER NAME: Montecito CDD

SUBMITTED TO: Denisse Grimm

CONTRACT EFFECTIVE DATE: September 1, 2023-August 31, 2024
SUBMITTED BY: Stephen AmRhein

SERVICES: Annual Maintenance and Quarterly Fountain Maintenance

This agreement (the “Agreement”) is made as of the date indicated above and is by and between
SOLitude Lake Management, LLC (“SOLitude” or the “Company”) and the customer identified above (the
“Customer”) on the terms and conditions set forth in this Agreement.

1. The Services. SOLitude will provide services af the Customer’s property as described in Schedule A
attached hereto:

2. PAYMENT TERMS. The Annual Contract Price is $14,640.00. SOLitude shall invoice Customer
$1,220.00 per month for the Services to be provided under this Agreement. The term of this agreement is
for a period of twelve (12) months, with payment invoiced on the first day of each month, reminding them
that a contract payment is due by the end of that same month. The customer is obligated to pay each
monthly contract payment per the terms of this contract, without any obligation on the part of SOLitude
to invoice or send any other sort of reminder or notice. Due to the seasonality of these services, and the
disproportionate amount of time and materials dedicated to providing these services during some times
of the year as compared to others, based on the season, weather patterns, and other natural factors, the
amount billed and paid to date is not necessarily equivalent to the amount of work performed to date.

The Customer will be liable for any returned check fees and any collection costs, including reasonable
attorney fees and court costs, for any invoices not otherwise timely paid, and interest at the rate of 1% per
month may be added to all unpaid invoices. Should the work performed be subject to any local, state, or
federal jurisdiction, agency, or other organization of authority for sales or other taxes or fees in addition to
those expressly covered by this contract, the customer will be invoiced and responsible for paying said
additional taxes in addition to the contract price and other fees above. SOLitude shall be reimbursed by
the customer for any non-routine expenses, administrative fees, compliance fees, or any other similar
expense that are incurred as a result of requirements placed on SOLitude by the customer that are not
covered specifically by the written specifications of this contract.

3. TERM AND EXPIRATION. This Agreement is for an annual management program as described in the
Schedule A attached. Any additional services will be provided only upon additional terms as agreed to by
the parties in writing. Contract will automatically renew annually at the end of the contract effective date
for subsequent one (1) year terms, with a four percent (4%) escalation in the Annual Contract Price each
year, under the same terms, specifications, and conditions as set forth by this contract, unless either party
gives written notice of cancellation thirty (30) days prior to the termination date of this contract, or
subsequent renewal contracts.

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.
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Services Contract
Page 2 of 8

4, PRICING. The Company reserves the right to annually increase the amount charged for the services
beyond the escalation percentage stated in the TERM AND EXPIRATION above, which shall be
communicated by written notice to the Customer, which notice may be by invoice.

5. TERMINATION. If SOLitude terminates your service for nonpayment or other default before the end of
the Services Contract, if the Customer terminates this Services Contract for any reason other than in
accordance with the cancellation policy outlined above, or in the event this Contract does not
automatically renew and the customer terminates it before the termination date, Customer agrees to pay
SOLitude, in addition to all other amounts owed, an Early Termination Fee in the amount specified below
(“Early Termination Fee”). The Customer’s Early Termination Fee will be 50% of the remaining value of the
Contracted Price. The Early Termination Fee is not a penalty, but rather a charge to compensate SOLitude
for the Customer’s failure to satisfy the Services Confract on which the Customer’s rate plan is based.

6. INSURANCE AND LIMITATION OF LIABILITY. SOLitude will maintain general liability and property
damage insurance as necessary given the scope and nature of the Services. The Company will be
responsible for those damages, claims, causes of action, injuries or legal costs to the extent of its own direct
negligence or misconduct, and then only to an amount not to exceed the annual value of this Agreement.
In no event will any party to this Agreement be liable to the other for incidental, consequential or purely
economic damages.

7. FORCE MAJEURE. The Company shall not be liable for any delay in performing the Services, nor
liable for any failure to provide the Services, due to any cause beyond its reasonable control.

8. ANTI-CORRUPTION AND BRIBERY. Each party represents that neither it nor anyone acting on its behalf
has offered, given, requested or accepted any undue financial or other advantage of any kind in entering
into this Agreement, and that it will comply with all applicable laws and regulations pertaining to corruption,
competition and bribery in carrying out the terms and conditions of this Agreement.

9. GOVERNING LAW. This Agreement shall be governed and construed in accordance with the laws
of the state in which the Services are performed.

10. ENTIRE AGREEMENT. This Agreement constitutes the entire agreement between the parties with
respect to the subject matter and replaces any prior agreements or understandings, whether in writing or
otherwise. This Agreement may not be modified or amended except by written agreement executed by
both parties. In the event that any provision of this Agreement is determined to be void, invalid, or
unenforceable, the validity and enforceability of the remaining provisions of this Agreement shall not be
affected.

11. NOTICE. Any written notice provided under this Agreement may be sent via overnight mail, certified
mail, hand delivery or electronic mail with delivery confirmation, to the individuals and addresses listed
below.

12. BINDING. This Agreement shall inure to the benefit of and be binding upon the legal representatives
and successors of the parties.

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.
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Services Contract
Page 3 of 8

13. FUEL/TRANSPORTATION SURCHARGE. Like many other companies that are impacted by the price of
gasoline, arise in gasoline prices may necessitate a fuel surcharge. As such, the Company reserves the right
to add a fuel surcharge to Customer's invoice for any increase in the cost of fuel as measured above the
same time period in the prior year (by the National U.S. Average Motor Gasoline-Regular Fuel Price per
Gallon Index reported by the U.S. Department of Energy). The surcharge may be adjusted monthly (up or
down) with the price of gasoline.

14. DISCLAIMER. SOlLitude is not responsible for the failure of any treatment, equipment installation, or
other work that result from dam or other structural failures, severe weather and storms, flooding, or other
acts of God that are outside of the control of SOLitude.

Customers understands and acknowledges that there are irrigation restrictions associated with many of
the products used to treat lakes and ponds. The customer is responsible for notifying SOLitude in advance
of the contract signing and the start of the contract if they utilize any of the water in their lakes or ponds
for irrigation purposes. The customer accepts full responsibility for any issues that may arise from the
irrigation of turf, ornamentals, trees, crops, or any other plants as a result of treated water being used by
the customer for irrigation without the consent or knowledge of SOLitude.

Although there is rarely direct fish toxicity with the products used for treatment when applied at the
labeled rate, or the installation and normal operation of the equipment we install, there is a risk under
certain circumstances of significant dissolved oxygen drops. This risk is most severe in times of extremely
hot weather and warm water temperatures, as these are the conditions during which dissolved oxygen
levels are naturally at their lowest levels. Oftentimes lakes and ponds will experience natural fish kills under
these conditions even if no work is performed. Every effort, to include the method and timing of
application, the choice of products and equipment used, and the skill and training of the staff, is made to
avoid such problems. However, the customer understands and accepts that there is always a slight risk of
the occurrence of adverse conditions outside the control of SOLitude that will result in the death of some
fish and other aquatic life. The customer also understands and accepts that similar risks would remain
even if no work was performed. The customer agrees to hold SOLitude harmless for any issues with fish or
other aquatic life which occur as described above, or are otherwise outside the direct control of
SOLitude, unless there is willful negligence on the part of SOLitude.

15. NONPERFORMANCE. In the case of any default on the part of the Company with respect to any of
the terms of this Agreement, the Customer shall give written notice thereof, and if said default is not made
good within (30) Thirty Days, the Customer shall notify the Company in writing that there has been a breach
of the Agreement. The Company in case of such breach shall be entitled to receive payment only for work
completed prior to said breach, so long as the total paid hereunder does not exceed the Contract sum.

16. E-Verify. Solitude Lake Management LLC utilizes the federal E-Verify program in contracts with public
employers as required by Florida State law, and acknowledges all the provisions of Florida Statute 448.095
are incorporated herein by reference and hereby certifies it will comply with the same.

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.
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ACCEPTED AND APPROVED:

SOLITUDE LAKE MANAGEMENT, LLC. Montecito CDD

Signature: Signature:

Printed Name: Printed Name:

Title: Title:

Date: Date:

Please Remit All Payments to: Customer’s Address for Notice Purposes:

1320 Brookwood Drive Suite H
Little Rock AR 72202

Please Mail All Contracts to:

2844 Crusader Circle, Suite 450
Virginia Beach, VA 23453

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.
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SCHEDULE A - SERVICES

Annual Maintenance

Visual Inspections:
1. Avisual inspection of the pond(s) will be performed during each visit to the site. The
inspections shall include the following:
e Water levels
e Water clarity or quality
e Turbidity
e Beneficial Aquatic Vegetation
¢ Nuisance, Invasive, or Exotic Aquatic Vegetation
e Algae
¢ Physical components such as above ground pipes, inlet and outlet structures,
trash racks, emergency spillways, and dams
e FErosion
e Issues with shoreline and bank stabilization measures such as rip rap stone,
bulkheads, retaining walls, etc.
¢ Forebays and inflowing or outflowing swales, ditches, and stream channels
¢ Vegetated buffers
e Sedimentation
¢ Nuisance animal activity
e Fish habitat
¢ Mosquito breeding conditions and habitat
e Trash and debris
2. Any issues or deficiencies that are observed during this visual monitoring will be documented by
our staff in the field notes of the service order completed at the time the issue was first observed and
reported to the Customer in writing as part of that month'’s service report.
3. Customer will be notified immediately if there are any deficiencies observed that appear in the
judgment of our staff to be posing an immediate risk or otherwise jeopardizing the integrity of the pond(s)
structures.

4. The scope of these services is limited to what can be reasonably observed at the
surface of the water and above the ground around the water that makes up the
physical structure of the pond(s). These routine inspection services are not intended to
replace any requirement or need for a more comprehensive engineered inspection, or
any other type of inspection that would require expertise or equipment to survey the

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.
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condition of the physical components of the pond(s) underground, underwater, or inside
any of the associated structures.

Aquatic Weed Control:

1. Pond(s) will be inspected on a one (1) time per month basis.

2. Any growth of undesirable aquatic weeds and vegetation found in the pond(s) with
each inspection shall be treated and controlled through the application of aquatic
herbicides and aquatic surfactants as required to control the specific varieties of
aquatic weeds and vegetation found in the pond(s) at the time of application.

3. Invasive and unwanted submersed and floating vegetation will be treated and
controlled preventatively and curatively each spring and early summer through the use
of systemic herbicides at the rate appropriate for control of the target
species. Application rates will be designed to allow for selective control of unwanted
species while allowing for desirable species of submersed and emergent wetland plants
to prosper.

Shoreline Weed Control:

1. Shoreline areas will be inspected on a one (1) time per month basis.

2. Any growth of cattails, phragmites, or other unwanted shoreline vegetation found within
the pond areas shall be treated and controlled through the application of aquatic
herbicides and aquatic surfactants as required for control of the plants present at time of
application.

3. Any growth of unwanted plants or weeds growing in areas where stone has been
installed for bank stabilization and erosion control shall be treated and controlled
through the application of aquatic herbicides and aquatic surfactants as required to
control the unwanted growth present at the time of application.

Trash Removal:

1. Trash will be removed from the pond(s) with each service and disposed off site. Any
large item or debris that is not easily and reasonably removable by one person during
the routine visit will be removed with the Customer’s approval for an additional
fee. Routine trash and debris removal services are for the pond areas only, and do not
include any trash or debris removal from the surrounding terrestrial (dry land) areas.

Water Quality Monitoring:
1. Pond water samples will be taken and tested one (1) time per year for the following

parameters:
Temperature Dissolved Oxygen
pH Alkalinity
Turbidity Salinity

1. The results of the tests along with recommendations and analysis of the results will be
provided to the Customer in a written report following each testing period.

2. Any data collected that needs immediate action to resolve an issue will be brought to
the Customer's attention at once.

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.
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Services Contract
Page 7 of 8

Pond Algae Control:
1. Pond(s) will be inspected on a one (1) time per month basis.
2. Any algae found in the pond(s) with each inspection shall be treated and controlled
through the application of algaecides, aquatic herbicides, and aquatic surfactants as
needed for control of the algae present at the time of service.

Fountain Maintenance Service:
1. Company will service each of the fountains four (4) times per year on a once per
guarter basis as follows:
Perform Amp test on the motor to verify appropriate amp load.
Check incoming and outgoing Voltage.
Test Motor GFCI Protection Breaker.
Test Contactor (starter).
Test motor overload protection to make sure it is set and functioning properly.
Check fuses.
Make sure all wires, breakers, and other electronic parts are securely attached
Check timer and set as needed.
Test Lighting GFCI breaker in the control panel to make sure it is operating properly.
Check lighting timer and set as needed.
2. If the fountain or lights are not visibly operating properly, or malfunctioning in any way as
determined by the diagnostic checks specified above, the Company will further perform the following:
Perform ohm test to cable to test for any shorts or resistance in the power cable
between the control panel and the motor.
Inspect motor shaft to make sure it is not bent and that it is turning smoothly and
quietly.
Inspect propeller or impeller (depending on what type unit) and diffuser plate (if
present) to make sure they are tightly attached and not bent or damaged in any
way.
Clean fountain’s delbris screen nozzle, shaft, and pump chamber ensure proper
water flow.
Clean all lighting lens covers.
Check each light and replace lamps that have burnt out.
Replace any seals on light housing which are leaking.

3. All replacement parts required for proper maintenance of the fountains and the additional labor
required to replace these parts as needed will be billed as an additional charge.

4. All lights, seals, other replacement parts, and labor required for light replacements will be billed as
an additional charge.

5. All necessary repairs (parts & labor) covered by warranty will be performed at no additional
charge to the Customer.

6. Any significant problems or malfunctions that are discovered during the maintenance service that

are not able to be repaired during that service, which are no longer under warranty, and that will require
significant additional labor and/or parts, will be written up and submitted to the Customer for his / her
approval prior to proceeding with the work.

7. All fountain work will be performed by factory certified service and repair technicians.

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.

888.480.LAKE (5253) | SOLITUDELAKEMANAGEMENT.COM Page 49


https://SOLITUDELAKEMANAGEMENT.COM

Services Contract
Page 8 of 8

Service Reporting:

1.

Customer will be provided with a service report detailing all of the work performed as
part of this contract after each visit.

General Qualifications:

1.

2.

Company is a licensed pesticide applicator in the state in which service is to be
provided.

Individual Applicators are Certified Pesticide Applicators in Aquatics, Public Health,
Forestry, Right of Way, and Turf/Ornamental as required in the state in which service
is to be provided.

Company is a SePRO Preferred Applicator and dedicated Steward of Water. Each
individual applicator has been trained and educated in the water quality testing
and analysis required for prescriptive site-specific water quality management and
utilizes an integrated approach that encompasses all aspects of ecologically
balanced management. Each applicator has received extensive training in the
proper selection, use, and application of all aquatic herbicides, algaecides,
adjuvants, and water quality enhancement products necessary to properly treat our
Customers’ lakes and ponds as part of an overall integrated pest management
program.

Company guarantees that all products used for treatment are EPA registered and
labeled as appropriate and safe for use in lakes, ponds, and other aquatic sites, and
are being applied in a manner consistent with their labeling.

All pesticide applications made directly to the water or along the shoreline for the
control of algae, aquatic weeds, or other aquatic pests as specified in this contract
will meet or exceed all of the Company’s legal regulatory requirements as set forth
by the EPA and related state agencies for NPDES and FIFRA. Company will perform
treatments that are consistent with NPDES compliance standards as applicable in
and determined by the specific state in which treatments are made. All staff will be
fully trained to perform all applications in compliance with all federal, state, and
local law.

Company will furnish the personnel, vehicles, boats, equipment, materials, and other
items required to provide the foregoing at its expense.

Competitively Sensitive & Proprietary Materials — The information contained herein is the intellectual property of SOLitude Lake Management.
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOLitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.
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Crosscreek Environmental Inc. Estimate

111 61st Street East
Palmetto, FL 34221 Date

admin@crosscreekenv.com

Estimate #

9/11/2023 10664

Name / Address

Montecito CDD

208 Montecito Drive
Satellite Beach, FL 32937
Denisse Grimm

* Estimate is good for 30 days.

Description

Monthly stormwater pond maintenance of nuisance and exotic vegetation located within perimeter of the six (6) ponds onsite, also includes
quarterly fountain maintenance. Treatments to occur once a month for a total of twelve (12) visits per year.

Maintenance services to include the following:

* Algae control

* Floating vegetation control

* Shoreline vegetation control

* Submersed vegetation control

* Aquatics consulting

* Management reporting

* Littoral shelf maintenance

* Free retreats

* Common trash pickup

* Installation of up to 400 free beneficial aquatic plants per year

* Lifetime warranty on all erosion control work as long as Crosscreek Environmental is the onsite vendor.
* Quarterly maintenance of all fountains (6), does not includes replacement of broken components
* Annual water testing per St. Johns requirements

Total maintenance cost = $595/Month ($7,140 annually)

Please sign and return if accepted

** All warranties exclude acts of God. Phone # (941) 479-7811  Fax # (941) 479-7812
** A 3.5% processing fee will be added to all payments made by credit card. www.crosscreekenvironmental.com
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Cascade Fountains epair Quote

A Division of Fountain Design Group
7628 NW 6th Ave, Boca Raton F1, 333487
(561)994-3939
jeannie(@cascadefountains.com

Date: 19-Sep-2023 11:03 AM MONTECITO
Quote #: 1854 c/o VESTA PROPERTY SERVICES 208
MONTECITO DRIVE

SATELLITE BEACH, 32940

Scope of work:

Florida, United States

Our Service Manager installed the new panel on the Lake Pacifica. At that time he found that
the motor and pump on the lake fountain have failed. We will need to install a new Shp,
230v, single phase motor and Shp pump end on the fountain.

Notes: *We will warranty both the motor and pump for one year from the date of installation.
Quantity Description Unit Price ($) GST Rate (%) Sub Total ($)
1.00 | Shp, 230v, single phase motor installation 2,776.00 0.00 2,776.00
1.00 | Shp Pump End 2,262.00 0.00 2,262.00
Sub Total: $5,038.00
Tax Rate Amount: $0.00
Quote Total (Tax Rate Incl.): $5,038.00

Respectfully Submitted by,
Fountain Design Group

Acceptance of Proposal: The above price, specifications, and conditions are satisfactory and are hereby accepted. Fountain
Design Group, Inc. is authorized to complete the work as specified.

Signature: Date of Acceptance

Conditions: All work is to be completed in a workmanlike manner. Any alteration from specifications involving extra costs will be

executed only upon written approval from the client, and will become an additional charge from the approved proposal amount.
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Montecito Poinciana Trees

| have found all the trees to be in various states of decline, from years of improper pruning cuts. These
improper cuts have allowed fungal pathogens to enter the trees, causing branch die back in the canopies
of all of them. | have found girdling roots on multiple trees which is an indication of potential failure in
the future. There are multiple cracks in the branches and one tree has a large crack that has a potential
fungal infection on the trunk. All the trees are showing chlorosis of the foliage which indicates nutritional
deficiency along with tip dieback of the leaves. Some of the trees are showing signs of internal decay in
their limbs as well. | recommend a proper pruning of 5 trees along with a quarterly plan of fertilization,
insect, and disease control to mitigate the risks. | recommend removal of 1 tree all together because of
the condition of the canopy and the risk involved with the proximity to parking, homes, and the mailbox.
| have also included a proposal to remove all the Poinciana trees that | looked at as well.
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Denisse Grimm

Subject: FW: Montecito Poinciana Arbor Report

Attachments: IMG_7095.jpeg; 20230721_095251_resized.jpg; 20230721_095230_resized.jpg; 20230721
_095206_resized.jpg; 20230721_095152_resized.jpg; 20230721_095143_resized.jpg;
Mature Tree Pruning Guide.pdf

From: Rusty Kahoe | Progreen Services <rustyk@progreenservices.net>

Sent: Wednesday, August 2, 2023 8:25 AM

To: Denisse Grimm <dgrimm@vestapropertyservices.com>; Darrin Mossing <dmossing@gmstnn.com>
Subject: Montecito Poinciana Arbor Report

See below the recommendations.
Thanks,

Rusty Kahoe

Business Development Manager | ProGreen Services
rustyk@progreenservices.net

Main office | 888.377.4144 ext. 722

Mobile | 404.644.4270

Good evening, Rusty,

It was great meeting with you at the Montecito community in Satellite Beach. Per our conversation,
many of the poinciana trees in the public areas appear to have had large branches greater than 4 to 6
inch in diameter removed at one time plus more than 25% of the foliage remove at one time. Removal
of greater than 25% of foliage increases opportunities for stress disease and decay. Photo #95152
shows the emergence of canker which is commonly found on over pruned trees. Photo 95251 show
stub cuts which typically does not heal and creates opportunities of stress, disease, and possible internal
decay.

| highly recommend the removal of all dead wood greater than 1 inch in diameter and limit any removal
of green foliage. Branches must be removed at the branch collar. Increase all tree rings to at least 6’ or
greater with 3 inches of large pine bark mulch. This will reduce competition from turf. Please see
attached UF Mature Tree Best Management Practices for more information. | also recommend
Cambistat Tree growth regulator to slow decline and development of dead wood plus increase
flowering.

Please feel free to call me if you have any questions or concerns.
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Thanks,

Michael Diemer | Central and North Florida Territory Manager

Rainbow Ecoscience

ISA Certified Arborist FL-5966A, ISA Tree Risk Assessment Qualified
C: 407-702-4954 | Solution Center: 877-272-6747

LinkedIn | Order Online | Tech Support | Saluting Branches

Sent from my Verizon, Samsung Galaxy smartphone
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